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Improve document control, transparency, compliance and 
project completion speeds on multi-party engineering projects

Engineering Document 
Management Solution

Major engineering projects carry inherent risk. 
But with millions of dollars at stake, inefficient 
systems and processes are placing even more 
pressure on those involved – heightening the 
probability of unforeseen complications and costly 
mistakes.
Safety and compliance are exposed by processes 
lacking in consistency and control, putting 
companies at risk of failing to execute projects 
and deliver on their contractual obligations. 
Payout events, such as completion milestones 
and handovers, are difficult to achieve without 
secure tracking of what has been achieved. And 
with multiple stakeholders, complex information 
flows, and huge numbers of documents to process, 
manual efforts are simply no longer up to the job.
Only a single authoritative engineering solution 
specifically designed to store and control 
engineering documents, processes, and provide 
a single point of truth can tackle these challenges.

TerraLink’s engineering document management 
solution, which is based on the OpenText Extended 
ECM for Engineering platform, provides an 
accessible source of information for control 
managers, engineers, engineering leaders, and 
external collaborators. By controlling engineering 
information and work processes it helps 
to minimize risk and accelerate revenue across 
even the most complex projects.

Extended ECM across the asset lifecycle

TerraLink customer results
• Approval cycles completed three times quicker 

due to targeted progress notifications
• Large files transferred 20 times quicker than FTP
• Zero lost documents thanks to automatic handling 

of all transmittals
• Software license expenditure cut by 80% with 

BRAVA technology for web-based CAD file viewing 
and commenting
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More than 200,000 global users benefit 
from TerraLink ECM solutions
A team of 200+ skilled professionals are 
ready to implement your solution
The average TerraLink team member has 
11.4 years’ experience
TerraLink has been an OpenText Platinum 
partner since 2009
Guaranteed stability, scalability and 
innovation

When you work with TerraLink, you enjoy the support of an experienced team with an international 
perspective. We’ve completed more than 150 major ECM projects in seven countries across three 
continents. We are capable of quickly determining the optimal solution to fit your circumstances and have 
both cloud and on-premise implementations in our portfolio
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A TerraLink engineering document management installation helps you to avoid common pitfalls for major 
projects, such as senior workers holding expert knowledge that is not passed throughout the team and 
a lack of control leading to scheduling, cost and non-compliance risks.

• Improve the ROI and pace of projects through 
accelerated exchange and collaboration.

• Accelerate project setup via best practice 
configuration templates.

• Enjoy secure access and collaboration on 
engineering documents from anywhere in the world.

• Benefit from a more efficient way of finding 
information, completing work and controlling risk 
through persona-driven dashboards and streamlined 
processes.

• Harness the ability to integrate varied sources of 
engineering information, including Dassault® 
SOLIDWORKS®, Bentley® MicroStation®, AutoDesk® 
AutoCAD® and Revit® 3D.

• Accelerate production revenue with SAP for Plant 
Maintenance integration.

• Increase staff productivity by making it easier 
for your teams to find engineering information, 
complete work processes, and control risk.

• Enhance collaboration ability by delivering an easy 
platform on which to share large volumes of 
content with both internal and external parties.

• Strengthen your ability to defend against litigation 
by providing detailed audit trails that track who 
did what and when.

• Encourage operational excellence by providing 
customizable best practices and standardized 
approaches.

• Reduce costs by shortening the time to project 
completion while simultaneously reducing 
execution risk.
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